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Qwest Choice Business
Phone Packages that Take Care of Business

Qwest Choice™ Business packages are built to meet your business phone needs with simple, affordable,
reliable service. Each plan offers voice feature options and month-to-month or term pricing plans. There
are no limits to how many of these packages you can utilize and with no fees to change features and no
contract to sign; you will experience the freedom and flexibility that fuels business.

Qwest Choice Business packages include a local line, unlimited local calling and a choice of valuable call
features to help you streamline your business communications. There are a variety of essential,
professional features like Caller ID, Call Waiting, Call Forwarding and 3-Way Calling to choose from and
several different ways to combine the packages to meet your specific need. If your business needs voice
mail, choose Qwest Choice Business or Qwest Choice Business Plus which include Business Voice Malil
as one of the feature choices. Choose the services and price plan that fits your business.

Qwest Choice Business Packages

Qwest Choice™ Business Prime (QCB Prime)

¢ Includes a choice of any three of 15 call features

e Business Voice Malil is not a feature choice available with QCB Prime, but is available ala carte
e Available on month-to-month, 12-month, 24-month and 36-month term pricing

Qwest Choice™ Business (QCB)
e Includes a choice of any three of 15 call features
e Business Voice Mail is a feature choice with this QCB package
e Available on month-to-month, 12-month, 24-month and 36-month term pricing
o0 To qualify for 12, 24 or 36-month pricing, a minimum 3-lines per account is required

Qwest Choice™ Business Plus (QCB Plus)
e Includes a choice up to 15 call features, Unistar® and six Qwest Directory Assistance calls
automatically included
e Business Voice Mail is a feature choice with this QCB Plus package
e Available on month-to-month, 12-month, 24-month and 36-month term pricing
0 To qualify for 12, 24 or 36-month pricing, a minimum 3-lines per account is required

Qwest Choice™ Business Add-A-Line

Qwest Choice Business Add-A-line is not available on a stand-alone basis, but is a great contributor to
customizing your service and offers attractive price discounts when purchased with either the QCB or
QCB Plus packages. Up to two Add-A-Line packages can be purchased with each QCB or QCB Plus
package.

e Includes a choice of one call forwarding or series hunting feature
e Available on month-to-month, 12-month, 24-month and 36-month pricing
0 To qualify for 12, 24 or 36-month pricing, a minimum 3-lines per account is required

Customize your service

Custom design the service for your business by selecting the line package that will maximize the ability of
each line to work exactly the way you need it to. Then choose the features and price plans from the lists
below to create the service that is uniquely yours.
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Features
When selecting Qwest Choice Business Prime, Qwest Choice Business (“QCB”) or Qwest Choice
Business Plus (“QCB Plus”) packages, choose from the following list of features. Business Voice Mail is a
feature choice only with QCB and QCB Plus.

Feature Choices with QCB Prime, QCB and QCB Plus

Caller ID Name & Number Call Waiting ID Custom Ringing

Business Voice Mail* Selective Call Waiting Last Call Return *69

Call Forwarding Variable 3-Way Calling Dial Lock®

Remote Access Forwarding Call Transfer Six Qwest 411° Directory Assistance Calls
Call Waiting Series Hunting Unistar® Wire Maintenance

e Business Voice Mail is a feature choice with QCB and QCB Plus and can be purchased at a discounted rate
with QCB Prime.

The Qwest Choice™ Business Add-A-Line package includes your choice of one of the following features:

Feature Choices with QCB Add-A-Line
Series Call Forwarding Busy/Don't Call Forwarding Call Forwarding Don't
Hunting Answer Busy Answer

Price options

Each Qwest Choice Business package can be purchased on a month-to-month or term discount basis.
Select the price plan that fits each individual line, or choose the same price plan for all packages.
There are no contracts to sign. Your verbal agreement is good enough at Qwest. There will be an early
termination assessment however, should you decide to disconnect the service prior to term expiration.

Term discount pricing is available to customers with a minimum of three local lines per account.
The discounts are:

10 percent reduction of the month-to-month rate with a 12-month term agreement

15 percent reduction of the month-to-month rate with a 24-month term agreement

20 percent reduction of the month-to-month rate with a 36-month term agreement

Custom example
To show you how easy it is to customize your service, here is a 3-line example.

Line 1- Main office line, published telephone number, your customer must always be able to reach you on
this line. You might choose QCB Plus with Business Voice Mail, Call Forwarding and Call Waiting.

Line 2- Rolls over from the main line to ensure your customers can reach you when your main number is
busy. You might choose QCB Add-A-Line with series hunting to move the call from the main number to
line 2.

Line 3 — This might be your FAX and credit card line and does not need to tie into your main number.
QCB Add-A-Line without any features can handle FAX and credit card verification duties.

Choose the package that fits your business and enjoy customized, cost effective business phone
service from Qwest.

For more information about these and other Qwest services, please contact your Qwest Business
Partner.

With approved credit. Services and combined billing not available in all areas. Discounts may apply after
first full month of billing. May require equipment purchase or rental at additional charge. Subject to
applicable restrictions, tariffs and service agreements.
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Qwest Choice™ Business, Qwest Choice Business Plus, and Qwest Choice Business Add-a-Line
1, 2 or 3 year term commitments: 12/24/36 month agreement ($100/$200/$300 per line early
termination fee applies with a 12/24/36 month agreement). Feature availability varies by customer. A total
of three business lines per account to be eligible for term commitments.

Qwest Choice™ Prime 1, 2, or 3 Year Term Commitments: 12/24/36 month agreement
($100/$200/$300 per line early termination fee applies with a 12/24/36 month agreement). Feature
availability varies by customer.

All trademarks are owned by Qwest.
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