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OneFlex® Integrated Access is the cornerstone of Qwest® Integrated Office — a suite of solutions that
dynamically allocates voice bandwidth to build a solid, stable communications foundation. Available in two
solution sets: Productivity and Security, Qwest Integrated Office grows with your expanding business
needs and provides a competitive edge to help you succeed in the marketplace.

The OneFlex Integrated Office Productivity Package is a base-level, 1-, 2- or 3-year contract offer of
time-saving services and communications tools that enable you to do more with less and maximize your
employee productivity, whether you have a single or multi-location business. The Productivity Package
includes:

OneFlex Integrated Access, a T-1 circuit that can be used to transfer data, access the Internet
and have real-time, two-way local and long-distance voice calls via the Internet Protocol (IP)
Network.

Qwest-supplied rental of Integrated Access Device (IAD).*

On-Site Standard Next Business Day Maintenance of the IAD.

*Additional rental MRC charge for certain IAD models.
Boost your productivity

The OneFlex Integrated Access Productivity Package is just one way you can significantly boost your
company’s performance — inside and out. Whether you want to enhance your internal data handling or
decrease customer response time, our Productivity Package is equipped to:

Increase employee efficiency by providing fast access to key business data.

Keep all offices on the same page, at the same time, helping build strong relationships with suppliers
and customers.

Save money with more efficient use of technology.

Copyright © 2008 Qwest. All Rights Reserved. All marks are the property of the respective company.
Not to be distributed or reproduced by anyone other than Qwest Business Partner members. SS080286i 04/08



Custom, scalable solutions that fit your business

With Qwest, you will have data, IP, local, long distance and international voice services — all from one
provider, on a single invoice. Choose from several flexible-term contract options and further customize the
service based on the number of voice lines you require. Plus, OneFlex Integrated Access allows you to
transition from standard telephone service to Voice over Internet Protocol (VolP) without the need to
replace your current telephony equipment; putting your business on the foundation for the future of
communications services.

Why Qwest?

Act now and see why Qwest is the network provider chosen by 95 percent of Fortune 500° companies.
There has never been a better time to evaluate, plan and resolve to improve your networking, data and
voice communication services. Qwest now provides a limited-time savings promotion on OneFlex®
Integrated Office giving you the tools to implement a fully-integrated, high-quality communications service
for the years ahead. Customers subscribing to OneFlex Integrated Office service with two- or three-year
circuit terms may receive the following OneFlex Integrated Office savings:

Qwest® OneFlex® Integrated Office

Core Service Offering PRODUCTIVITY PACKAGE

for all packages Starting from...

$475 amonth
e Local Service

e Interstate Long Distance* Package Price**
¢ Intrastate Long Distance*
¢ International Long Distance*
o On-Net Voice Traffic ¢ Equipment charge included**
¢ Onsite Standard Next Business

e Data / IP Connectivity Day Maintenance

* Additional per minute charges apply for domestic Off-Net and International long distance.
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In addition, the following discount may also apply:

Up to 100 percent waiver of Integrated Access circuit installation charge**
First 2000, 4000, 6000, or 7000 minutes of off-net outbound domestic interstate and intrastate
long-distance service waived per month determined by the number of lines purchased**
100 percent free calls between users on the Qwest OneFlex VolP network, which is a powerful
feature that delivers savings on calls between your locations and your business partners*

** Promotional Offers: Installation waiver available to customers on a one-, two- or three-year term. Monthly
recurring charge discount available to customers with a 3-year term depending on customer’s location and
NPA/NXX. Equipment charge included for Adtran IAD with either package on a two- and three-year term.

Equipment charge included for CAC IAD with Productivity Package on a two- or three-year term. After bill credits;
excludes taxes, surcharges and other fees. Optional charges may apply, including long-distance calls to non-Qwest
Integrated Access customers. Offer expires 6/30/08.

Product availability

Qwest® OneFlex” Integrated Access is available to business customers in select areas across the continental U.S. Minimum 1-year term commitment
required. Early termination charges may apply. Monthly charge based on configuration selected. Long distance charges are additional. Additional

equipment may be required. Other restrictions may apply. 911 service is governed by the terms of the OneFlex Integrated Access Service Exhibit.
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